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ABSENTEEISM 
9-1 
Scott, Dow and Steve Markham. 
Absenteeism control methods: a survey of practices and results. Personnel 
administrator, 27:73-74+, June 1982. 
Descriptors: *Absenteeism control--Methods / *Absenteeism control--Research / 
Surveys. 


ASSESSMENT CENTERS 
9-2 
Frank, Fredric D. and James R. Preston. 
The validity of the assessment center approach and related issues. Personnel 
administrator, 27:87+, June 1982. 
Descriptors: *Assessment centers--Cases / *Selection--Cases / Test 


9-3 
Sackett, Paul R. 
A critical look at some common beliefs about assessment centers. Public personnel 
management, 11:140-147, Summer 1982. 
Descriptors: *Assessment centers. 


AN G 
9-4 
[Employee development.] Training and development journal, 36:12-16+, February 1982. 
Contents: Critical career transitions: a model for designing career services, 

by Zandy B. Leibowitz and Nancy K. Schlossberg; Testing for career adjustment and 
development, by John 0. Crites; Creating successful career development programs, by 
Fred L. Otte; Career/life planning workshops as career services in organizations-- 
are they working? by Marlys C. Hanson. 


Descriptors: *Employee development--Administration / *Career counseling-- 
Administration / *Career planning--Administration / Training administration. 


CAREER STAFFING 
9-5 
Boffey, Philip M. 
Can lie detectors be trusted? New York times, 131:C1+, July 20, 1982. 
escriptors: *Lie dectectors and detection. 


9-6 
German, Donald R. and Joan W. German. 
How to find a job when jobs are hard to find. New York, AMACOM, 
Descriptors: *Job search / *Career planning. 


9-7 
Kiechel, Walter, III. 
Lies on the resume. Fortune, 106:221+, August 23, 1982. 


Descriptors: *Resumes / *Reference checks / *Employment references 
tives--Selection. 





CARE ‘IN (Cont'd) 
9-8 
Mangum, Stephen L. 
Recruitment and job search: the recruitment tactics of 
administrator, 27:96+, June 1982. 
Descriptors: *Recruitment--Methods / *Recruitment--Research / 


employers. Personnel 


Surveys. 


CHANGE, ORGANIZATIONAL 


9-9 


change and development: 
ublishing, 1980. 367p. 
riptors: *Organization developmen Change anizational / 
velopment--Case studies. 


Santa Monica, Calif., 


*Organization 


[Organization development an 
6: 14-164, April 
OD--current 
ilding commitment 
n; Experimenting with 
ity bandwagon"--the ho 
by Joyce M. 


ar Joavelonr 
10h UCVe. 


improvement 


const ioné ff torts; the 


review of public administration, 
Descriptors: *Federal employees--Liabil 
Cases / *Torts / Federal government 


svernmen 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-14 
Durant, Peter M. 
For patronage and payoffs. Washington post, p. A19, August 13, 1982. 
Peter M. Durant is Supervisory Program Analyst with the Office of Planning and 
Evaluation, U.S. Office of Personnel Management. 
Descriptors: *Civil service--Administration--Evaluation / *Political execu- 
tives / Civil service reform / Federal government. 


9-15 S/1 
Flanagan, Samuel. 
Rescuing Riffs: an overview of the Merit Systems Protection Board. District lawyer, 
6:32+, July-August 1982. 
Descriptors: *U.S. Merit Systems Protection Board--Rules and practice / *Adverse 
actions--Appeals / Federal government. 


9-16 
Ink, Dwight. 
CSA closedown--a myth challenged. Bureaucrat, 11:39-43, Summer 1982. 
CSA = Community Services Administration. 
Descriptors: *Administrative agencies--Administration / *Federal employees / 
*Administrative agencies--Case studies / Reduction in force / Outplacement / 
Federal government. 


9-17 
Nigro, Felix. 
Civil service reform in the United States. Public administration (Gt. Brit.) 
60: 225-233, Summer 1982. 
Descriptors: *Civil service reform--Administration--Evaluation / *Civil service 
reform--Law and legislation / Federal government. 


9-18 
Smits, William H., Jr. 
Personnel administration--a viable function in government? Public personnel 
management, 11:91-103, Summer 1982. 
e i rs: *Civil service / *Personnel administration/ *Civil service 
history / Federal government. 


9-19 
Trilling, Barry J. 
6 steps to a firmer grip on your job. Federal times, 18:12, August 16, 1982. 


Descriptors: “Federal employees--Civil rights / *Success in employment / 
Federal government. 


9-20 1e508.5 .Un35ve 1982 
U.S. Office of Personnel Management. 
Veterans’ preference in Federal employment. Prepared by Workforce Effectiveness and 
Development Group. Washington, U.S. Govt. Print. Off., 1982. 5p. (WEV-2) 
escri rs: *Veterans--Preference / *Veterans--Employment / Federal government. 





CIVIL SERVICE, FEDERAL (Cont'd) 
9-21 1c26.37 .Un89p 1980/81 
U.S. Social Security Administration. 
Personnel data; year ending June 30, 1981. Washington, 1982? 84p. (SSA pub. 
23-032; 3-SMH) 

Descriptors: *Civil service--Statistics / *U.S. Social Security Administration / 


no. 


rn 


neentive awards--Statistics / New employees / Resignation / Promotion / 


; 
government. 


Federal 


Robert M. 

manage the MBA. S.A.M. advanced management journal, 47:43-45, Summer 1982. 
Descriptors: *Master of business administration degree recipients--Utilization / 
*Master of business administration degree recipients--Evaluation. 


COMPENSATION 
Y-<35 
Brown, William S. 
in the university environment. Journal the College and University 
Association, 33:27-31, Spring 1982. 
Descriptors: *Performance-based pay / Motivation. 


1e52.9 
Matthew, Jr. 


rtance of pay: an empirical test of Lawler's model. Ann Arbor, M 
University Microfilms, 1982. 112p. 
Doctoral dissertation, The City University of New York, 1982. 
Dissertation Abstracts International, 42:5226A, June 1982. 


*Pay--Theory / *Pay research / *Hierarchy of needs--Research / 
satisfaction--Research. 


ich., 


Abstracted in 





Martel, Pierre. 
A model of total compensation in a market 
management, 11:148-156, Summer 1982. 
Paper presented at the NATO Symposium on Work, Organizatons, 
Change held in West Germany in June, 1981. 
Descriptors: *Compensation administration / *Compensation comparability / 
*Canada--Civil service / Models and modelmaking. 


comparability framework. Public personnel 


and Technological 


Ie53 .F3N42s 1982 
te). Public Employment Relations Board. 


report covering firefighting personnel of paid fire departments in New 
Albany, 1982. Tp. 
iptors: *Fire fighters--Pay--Statistics. 


9-27 
New York (State). Public Employment Relations Board. 


First 1982 report covering police personnel salaries in New York State. 
1982. 18p. 
Descriptors: *Police--Pay--Statistics. 


Ie53 .P63N42r 1982 


Albany, 





COMPENSATION (Cont'd) 
9-28 S/I 
Two views on equal pay for work of comparable worth: is it a Federal sector issue? 
Federal service labor relations review, 4:23-57, Spring 1982. 
Contents: Comparable worth in the Federal government--challenge or threat? by 
Lynne Revo-Cohen; Comparable worth, by Paul A. Katz. 
Paul A. Katz is Assistant Director, Office of Standards Development, U.S. Office 
of Personnel Management. 
Descriptors: *Pay rates / *Women--Pay / Federal government. 


9-29 M-Fiche 
U.S. General Accounting Office. 
Additional improvements needed in the National Survey of Professional, Administra- 
tive, Technical, and Clerical Pay. Washington, U.S. Govt. Print. Off., 1982. 15p. 
(B-167266 ) 
Letter to the Honorable Raymond J. Donovan, Secretary of Labor. 
scriptors: *Pay survey methods--Evaluation. 


9-30 Te55 .Un58ep 
U.S. General Accounting Office. 
Comparison of collectively bargained and administratively set pay rates for Federal 
employees; report by the Comptroller General of the United States. Washington, 
1982. 29p. (B-207661) 
Descriptors: *Pay rates / *Collective bargaining--Comparative studies / *Collec- 
tive bargaining--Evaluation / Blue collar workers--Pay / Federal government. 


9-31 
Westerman, Mel. 
Salary comparisons between academic librarians and instructional faculty. College & 


research libraries, 43:346-354, July 1982. 
Descriptors: *Librarians--Pay--Comparative studies / *College professors--Pay. 


CONSULTANTS 
9-32 
Brown, J. Cudd. 
A position paper on consulting reconsidered as an instrument of the Federal govern- 
ment. Final revision. University Park, Pa., 1980. 96p. 
Descriptors: *Government consultants / *Government consultants--Law and legisla- 
tion / Federal government. 


9-33 
U.S. General Accounting Office. 
Access to certain consulting service contract information. Washington, U.S. Govt. 
Print. Off., 1982. 3p. (B-205214) 
Letter to the Honorable Ralph Regula, House of Representatives. 
Descriptors: "Government consultants / *Contracts, Government--Administration / 
Federal government. 


COUNSELING 
9-34 
Barkhaus, Robert S. and Carol L. Meek. 
A practical view of outplacement counseling. Personnel administrator, 27:77-81, 
March 1982. 
Descriptors: “Employee counseling / *Employee outplacement--Case studies / 
*Job search. 





1e438.5 .K18u 


only way: a guide for career development practitioners. Englewood 
Prentice-Hall, 1982. 272p. 
*Career counseling / *Personnel administration / *Career planning. 





Vaune. 
creativity: n int ing i1 Journal of creative behavior, 
quarter 
*Creative thinking--Methods. 





ESSING 





the perceived quality of the work experience. 
February 
3t --Researc *Deviant behavior--Research 


dloyee theft--Research. 





EMPLOYEE CONDUCT (Cont'd) 
9-42 
Vichas, Robert P. 
Locking out computer crime. Management world, 11:14-154+, July 1982. 
Descriptors: *Employee theft--Control / *Electronic data processing departments-- 
Security measures / *Computer crimes. 


EMPLOYEE HEALTH AND MEDICAL CARE 
9-43 
Wagner, John F. 
What business can do to cut health-care costs. S.A.M. advanced management journal, 
47:12-22, Summer 1982. 
Descriptors: *Health, Employee / *Preventive health services / *Insurance, 
Health--Costs. 


EQUAL OPPORTUNITY IN EMPLOYMENT 
9-44 
Bagby, Thomas R. 
The Supreme Court reaffirms broad immunity for seniority systems. Labor law journal, 
33:409-416, July 1982. 
Descriptors: *Discrimination--Cases / *Seniority--Cases. 


9-45 
Hauck, Vern E. 
Burdine: sex discrimination, promotion, and arbitration. Labor law journal, 
33:434-441, July 1982. 
Descriptors: *Sex discrimination--Cases / *Women--Discrimination--Cases. 


9-46 
Ledvinka, James and Vida Scarpello. 


Surviving an EEO lawsuit. S.A.M. advanced management journal, 47:23-30, Summer 
1982. 


Descriptors: *Equal opportunity in employment--Cases. 


9-47 

Rosenblum, Marc and George Biles. 
The aging of age discrimination--evolving ADEA interpretations and employee relations 
policies. Employee relations law journal, 8:22-36, Summer 1982. 


Descriptors: *Age discrimination--Cases / *Age discrimination--Law and legisla- 
tion. 


9-48 
Smith, Thomas R. and Christopher J. Kelleher. 
Dealing with the EEO officer who files a discrimination complaint. Employee rela- 
tions law journal, 8:92-109, Summer 1982. 
Descriptors: *Affirmative action--Administration / *Personnel officers-- 
Responsibilities--Cases. 





EQUAL OPPORTUNITY IN EMPLOYMENT (Cont'd) 

9-49 

U.S. Commission on Civil Rights. 
Confronting racial isolation in Miami: a report of the United States Commission on 
Civil Rights. Washington, U.S. Govt. Print. Off., 1982. 353p. 

Partial contents: Recommendation 5.3: The Federal Office of Personnel Management 
should provide technical assistance and oversight to ensure that all Federal govern- 
ment agencies located in Miami devise and implement the affirmative action plans 
required of them by Federal law, p. 328. 

Descriptors: *Equal opportunity in employment / *U.S. Office of Personnel 

Management --Administration--Evaluation / *Minority groups--Discrimination / 

Federal government. 


HT1521 .Un365¢c 


ETHICS 
9-50 
Brown, J. Cudd. 
Toward a more positive effort to improve ethics and honesty in the United States 
government. Final revision. University Park, Pa., 1980. 20p. 
Descriptors: *Ethics / *Executives--Ethics / Federal government. 


le47S .Boit 


9-51 
Dobel, J. Patrick. 
Doing good by staying in? Public personnel management, 11:126-139, Summer 1982. 
Descriptors: *Executives--Ethics / *Civil service ethics / *Dissent / Political 
executives / Federal government. 


9-52 
Rohr, John A. 
The problem of professional ethics. Bureaucrat, 11:47-50, Summer 1982. 


criptors: *Civil service ethics / *Professional ethics / *American Society 
for Public Administration / Federal government. 


EXECUTIVES 
9-53 
Meese, Edwin. 
Address to FEIAA. Bureaucrat, 11:5-7, Summer 1982. 
Excerpts from a tape recording of a luncheon speech presented to the Federal 
Executive Institute Alumni Association, Washington, D.C., April 22, 1982. 
Questions from the audience, with Mr. Meese's answers, appear on p. 7-8. 
Mr. Meese's comments on executive development appear on rear cover. 
Descriptors: *Senior executive service / *Federal Executive Institute / *Execu- 
tives--Training / Pay / Bonus system / Performance evaluation / Management 
development / Federal government. 


9-54 
Coping with conflict across departmental lines. RIA management alert (Research Insti- 
tute of America), 11:113-132, July 7, 1982. 
Descriptors: *Executives--Abilities / *Conflict resolution / *Human relations. 





EXECUTIVES--ABILITIES AND CHARACTERISTICS (Cont'd) 
9-55 
Davis, George and Glegg Watson. 
The black gamesman. Psychology today, 16:56-58+, August 1982. 
Descriptors: *Afro-American executives--Characteristics. 


9-56 
Ezell, Hazel F., Charles A. Odewahn and J. Daniel Sherman. 
Women entering management: differences in perceptions of factors influencing 
integration. Group & organization studies, 7:243-253, June 1982. 
cri rs: *Women executives--Characteristics / *Executives--Characteristics. 


9-57 
Horn, Shirley K. 
The management matchmaker. Manage, 34:26-29, July 1982. 
criptors: *Executives--Abilities / *Executives--Characteristics. 


9-58 
Kanter, Rosabeth M. 
The middle manager as innovator. Harvar” business review, 60:95-105, July-August 
1982. 
escri rs: *Middle managers--Characteristics / *Executives. 


9-59 
West, Candace. 
Why can't a woman be more like a man? an interactional note on organizational game- 
playing for managerial women. Work and occupations, 9:5-29, February 1982. 
Descriptors: *Women executives--Characteristics / *Oral communication / *Human 
relations. 


N 
9-60 
Polczynski, James J. 
Status symbols: signs on the road to success. Management world, 726-29, 
July 1982. 
Descriptors: *Executive perquisites. 


9-61 Ie53 .Ex3R31e 1981 


Research Institute of America, Inc. 
Executive compensation, '8l: an RIA survey. New York, 1981. 1141p. 
A special report based on a Pooled Intelligence Survey of 12,000 companies. 
escriptors: *Executive compensation--Statistics / *Pay surveys. 


9-62 
U.S. General Accounting Office. 
Travel by certain noncareer government officials. Washington, General Accounting 
Office, 1981. 7p. (B-203000) 
Letter to the Honorable Charles H. Percy, United States Senate. 
Descriptors: *Travel--Administration--Evaluation / *Political executives / Air 
travel / Federal government. 





9-63 M-Film 
Heyward, Emory S., Jr. 
Has personnel accreditation benefited the personnel practitioner? Ann Arbor, Mich., 
University Microfilms, 1981. 104p. 
Doctoral dissertation, George Peabody College for Teachers of Vanderbilt Univer- 
sity, 1981. Abstracted in Dissertation Abstracts International, 42:4696A, May 
1982. 
Descriptors: *Personnel directors--Evaluation / *Personnel directors--Certifica- 
tion. 


9-64 
Pernal, Michael. 
Performance based evaluation for administrators in colleges and universities. 
Journal of the College and University Personnel Association, 33:32-38, Spring 1982. 
Descriptors: *College administrators--Evaluation / *Executives--Evaluation-- 
Forms / *Executives--Evaluation--Case studies. 


E U 
9-65 
Holbrook, Morris B. and Michael J. Ryan. 
Modeling decision-specific stress: some methodological considerations. 
Administrative science quarterly, 27:243-258, June 1982. 
Descriptors: *Stress, Psychological--Research / *Decision-making / *Executives-- 
Responsibilities--Research / Models and modelmaking. 


EXECUTIVES--RECRUITMENT 
9-66 
Huxtable, Fulton L. 
Executive hiring deserves more than spare-time treatment. Personnel 
27: 35-37, March 1982. 
Descriptors: *Executives--Recruitment / *Executives--Selection. 


EXECUTIVES--RESPONSIBILITIES 
9-67 
Moskal, Brian S. 


Corporate responsibility: putting your act together. Industry week, 
July 26, 1982. 
Descriptors: *Executives--Responsibilities / *Business ethics. 


9-66 
Stewart, Rosemary. 
Choices for the manager. Englewood Cliffs, N.J., Prentice-Hall, 
Descriptors: *Executives--Responsibilities / *Decision-making. 


9-69 
Cushing, Carole and Bryant Cushing. 
Finding a manager who fits in. Nation's business, 70:64-66, May 1982. 
Descriptors: *Executives--Selection / *Executives--Recruitment / *Executives-- 
Characteristics. 





EXECUTIVES--SELECTION AND TESTS (Cont'd) 
9-70 
Rehfuss, John and Debra Furtado. 
Executive management reform -- the case of California. State government, 55:43-49, 
no. 2 1982. 
Descriptors: *Executives--Selection / *Civil service reform / *California-- 
Civil service. 


EXECUTIVES--TRAINING 
9-71 
Bushardt, Stephen C., Roy N. Moore and Sukumar G. Debnath. 
Picking the right person for your mentor. S.A.M. advanced management journal, 
47:46-51, Summer 1982. 
Descriptors: *Executives--Training / *Mentors. 


9-72 
Hersey, Paul, Arrigo L. Angelini and Sofia Carakushansky. 
The impact of Situational Leadership and classroom structure on learning effective- 
ness. Group & organization studies, 7:216-224, June 1982. 
Descriptors: *Executives--Training--Administration / *Leadership theory / 
Training officers. 


9-73 

Inman, Thomas H., Louis Olivas and Frank Robertson. 
An analysis of the effectiveness of a management training program. Training and 
development journal, 36:80+, June 1982. 


Descriptors: *Executives--Training--Evaluation / *Management development-- 
Evaluation. 


9-74 
Kur, C. Edward and Mike Pedler. 
Innovative twists in management development. Training and development journal, 
36:88+, June 1982. 
Descriptors: "Management development--Methods / *Executives--Training--Methods. 


9-75 
Langdon, Danny G. 


The individual management development program. Training and development jcurnal, 
36:78-82, March 1982. 
Descriptors: *Management development / “Training needs analysis. 


9-76 
Lim, Howard. 


A Japanese agenda for management development. Training and development journal, 
36:62-67, March 1982. 
Descriptors: “Management development--Comparative studies / *Japan. 


9-77 
Oppenheimer, Robert J. 
An alternative approach to assessing management development needs. Training and 
development journal, 36:72-76, March 1982. 
Descriptors: "Management development / *Training needs analysis. 





EXECUTIVES--TRAINING (Cont'd) 
9-76 
Starcevich, Matt M. and J. Arnold Sykes. 
Internal advanced management programs for executive development. Personnel 
administrator, 27:27-33, June 1982. 
Descriptors: *Management development--Case studies / *Executives--Training-- 
Case studies / Federal Executive Institute / Federal government. 


GROUP RELATIONS 
9-79 
Dillon, Linda S. 
A framegame approach to problem-solving. Personnel administrator, 27:107-109, 
June 1982. 
Descriptors: *Problem solving--Group method--Methods. 


HANDICAPPED 
9-80 
Pati, Gopal C. and Glenn Morrison. 
Enabling the disabled. Harvard business review, 60:152+, July-August 1982. 


Descriptors: *Physically handicapped--Employment / *Physically handicapped-- 
Rehabilitation. 


HOURS OF WORK 
9-81 
Diggs, J. Frank. 
Job sharing: for many, a perfect answer. U.S. news & world report, 93:66-68, 
August 23, 1982. 
Descriptors: *Job sharing / *Part-time workers. 


9-82 
Hobbs, Larry A. 
Working 8 hours a day? Personnel administrator, 27:16, June 1982. 
Descriptors: *Hours of work / Productivity. 


9-83 1e488 .L85s 
Long, Marion C. and Susan W. Post. 
State alternative work schedule manual. Washington, National Council for Alterna- 
tive Work Patterns in cooperation with the National Governors' Association, 1981. 
102p. (IPA grant) 
Descriptors: *Hours of work--Directories / *Flexible working hours--Direc- 
tories / State government. 


9-84 
Rainey, Glenn W., Jr. and Lawrence Wolf. 
The organizationally dysfunctional consequences of flexible work hours: a general 
overview. Public personnel management, 11:165-175, Summer 1982. 
Revised version of a paper delivered at the annual meeting of the American 
Society for Public Administration, Detroit, April 1981. 
Descriptors: *Flexible working hours--Evaluation / Organizational effectiveness / 
Work values. 





HUMAN RELATIONS 
9-85 1d72.9 .M69p 
Mitchell, Terence R. 
People in organizations: an introduction to organizational behavior. 2d ed. 
New York, McGraw-Hill, 1982. 590p. 
Descriptors: *Organizational behavior--Textbooks / *Organizational behavior-- 
Case studies / Organizations--Theory / Decision-making--Group method. 


9-66 
Moch, Michael and Anne S. Huff. 
Life on the line. Wharton magazine, 6:53-58, Summer 1982. 
Descriptors: *Human relations / *Organizational behavior / *Power (Social 
sciences) / Executives--Abilities. 


9-87 
Savage, Doris. 
“Trust as a productivity management tool." Training and development journal, 
36:54-57, February 1982. 
Descriptors: *Organizational behavior / *Organizational effectiveness / 
*Trust (Psychology). 


9-88 
Schilit, Warren K. and Edwin A. Locke. 
A study of upward influence in organizations. Administrative science quarterly, 
27: 304-316, June 1982. 
Descriptors: *Organizational behavior--Research / *Influence (Psychology)-- 
Research / Supervisors. 


ANCENTIVE AWARDS AND PROGRAMS 
9-89 1e613.2 .N21st 1981 
National Association of Suggestion Systems. 
Annual statistical report/1981. Chicago, 1982. 68p. 
Partial contents: Report for Federal organizations, p. 16. 


Descriptors: “Suggestion systems--Statistics / Federal government / State 
government. 


9-90 1e613 .N21me 1982 
National Association of Suggestion Systems. 


Membership directory, 1982. Chicago, 1982. 38p. 
Descriptors: *Suggestion systems--Directories / *Suggestion systems--Societies. 


9-91 
Olsen, Marie. 


Implementing a successful suggestion system. Personnel administrator, 27:75-78+, 
May 1982. 


Descriptors: *Suggestion systems / *Incentive awards / *Financial incentives. 





1e569.5 .Un38re 

Congress. House. Committee on Post Office and Civil Service. 
Review of the Federal employees health benefits program. Washington, U.S. Govt. 
Print. Off., 1982. 208p. (H. com. print) 

Prepared by William M. Mercer, Inc. 

Descriptors: *Insurance, Health--Administration--Evaluation / *Insurance, 

Health--Comparative studies / *Insurance, Health--Costs / Federal government / 

State government. 


INVESTIGATIONS 

3 1e296 .Un58d 
General Accounting Office. 

The Department of Justice needs to address the problem of two personnel investiga- 

tions being conducted on all Bureau of Prisons employees: report to the Attorney 

General by the U.S. General Accounting Office. Washington, 1962. Iv. (B-206574) 
Descriptors: *Investigations--Administration--Evaluation / *U.S. Bureau of 

Prisons / Federal government. 


Vv 
S 


Work and health. New York, Wiley, 1981. 198p. 
Descriptors: *Job satisfaction research / *Work values--Research / *Stress, 
Psychological--Research / Health, Employee--Research. 


9-95 

Talarico, Susette M. and Charles R. Swanson, Jr. 
Police perceptions and job satisfaction. Work and occupations, 9:59-78, 
February 1982. 

Descriptors: *Job satisfaction research / *Police--Attitudes. 


LABOR-MANAGEMENT RELATIONS 
9-96 
Determinants of strikes. Industrial and labor relations review, 35:473-538, 
July 1982. 
Contents: The determinants of strikes in the United States, 1900-1977, by Bruce 
E. Kaufman; The economic and organizational basis of early United States strikes, by 
Jack W. Skeels; The macroeconomic strike model: a study of seventeen countries, 
1948-1975, by Peder J. Pedersen; Strikes as a result of imperfect information, by 
Martin J. Mauro. 
Descriptors: *Strikes--History / *Strikes--Comparative studies. 





9-97 
Graham, Harry. 
Arbitration results in the public sector. Public personnel management, 11:112-117, 
Summer 1982. 
Descriptors: *Arbitration--Statistics / Federal government / State government / 
Local government. 


9-95 
Marth, Del. 
Why unions lose at many companies. Nation's business, 70:50-51, August 19682. 
Descriptors: *Unions / *Representation election--Statistics / Management 
principles. 





LABOR-MANAGEMENT RELATIONS (Cont'd) 
9-99 
Versagi, Frank J. 
What American labor/management can learn from Japanese unions. Management review, 
71:24-28, June 1982. 
Descriptors: *Labor-management relations--Comparative studies / *Unions-- 
Comparative studies / *Japan. 


9-100 
Zink, Vic. 
How to get along with a union. Employee relations law journal, 8:144-150, 
Summer 1982. 
Descriptors: *Labor-management relations / *Unions--Officers / *Personnel 
officers--Responsibilities / Organizational behavior. 


LABOR TURNOVER 

9-101 

Lawrence, Daniel G. and others. 
Design and use of weighted application blanks. Personnel administrator, 27:47-53, 
March 1982. 


Descriptors: *Labor turnover / *Tenure / *Application blanks. 


9-102 
Parasuraman, Saroj. 
Predicting turnover intentions and turnover behavior: a multivariate analysis. 
Journal of vocational behavior, 21:111-121, August 1982. 
Descriptors: *Labor turnover--Research / Blue collar workers. 


9-103 
Blake, Robert R. and Jane S. Mouton. 


How to choose a leadership style. Training and development journal, 36:38-47, 
February 1982. 


Descriptors: “Leadership style--Research / *Executives--Abilities / *Managerial 
grid. 


9-104 
Hambleton, Ronald K. and Ray Gumpert. 
The validity of Hersey and Blanchard's theory of leader effectiveness. Group & 
organization studies, 7:225-242, June 1982. 
Descriptors: *Executive effectiveness / *Leadership theory. 


9-105 
Hersey, Paul and Kenneth H. Blanchard. 
Leadership style: attitudes and behaviors. Training and development journal, 
36:50-52, May 1982. 
Descriptors: *Executives--Characteristics / *Leadership style. 





LEADERSHIP (Cont'd) 
9-106 
{Leadership.] Group & organization studies, 7:207-215, June 1982. 

Contents: Grid principles and situationalism: both! A response to Blake and 
Mouton, by Paul Hersey and Kenneth H. Blanchard; Grid principles versus situation- 
alism: a final note, by Robert R. Blake and Jane S. Mouton. 

Hersey and Blanchard's article is in reponse to “Management by Grid principles or 
situationalism: which?" by Robert R. Blake and Jane S. Mouton, Group & Organiza- 
tion Studies, 6:439-455, December 1981 (Personnel Literature, item 4-59, April 
1982). 

Descriptors: “Leadership style--Research / *Managerial grid / *Executive 

effectiveness--Research. 


9-107 
Marcus, Eric H. 
Decision-making styles. Manage, 34:10-12, July 1982. 
criptors: “Leadership style / *Executives--Characteristics. 


9-108 
Oliver, John E. 
The essence of leadership. Manage, 34:30-32, Summer 1982. 


Descriptors: “Leadership style / *Executives--Characteristics / Literature 
reviews. 


MANAGEMENT 
9-109 1d24 .B76p 
Brightman, Harvey J. 

Problem solving: a logical and creative approach. Atlanta, Georgia State Univer- 


ar 


sity, College of Business Administration, 1980. 242p. 
Descriptors: *Problem solving / *Problem solving--Methods. 


9-110 
Douglass, Merrill and Donna Douglass. 
Successful time habits. Personnel administrator, 27:19, June 1982. 
Descriptors: *Time management. 


Q-111 
Zeleny, Milan. 
Multiple criteria decision making. New York, McGraw-Hill, 1982. 563p. 
criptors: *Decision-making / *Decision-making--Mathematical models. 


9-112 

Becker, Brian E. and Frank J. Krzystofiak. 
The influence of labor market discrimination on locus of control. Journal of 
vocational behavior, 21:60-70, August 1982. 


Descriptors: *Afro-Americans--Attitudes--Research / *Work values--Research / 
*Discrimination--Research. 





MOTIVATION 
9-113 
Grant, Philip C. 
Motivation; myths & misnomers. Management world, 11:12-15, June 1982. 


Descriptors: *Motivation / Job satisfaction / Productivity / Performance-based 
pay / Incentives. 


9-114 1e543 .H44ma 1982 
Herzberg, Frederick. 


The managerial choice: to be efficient and to be human. 2d ed. rev. Salt Lake 
City, Utah, Olympus, 1982. 360p. 
Descriptors: *Motivation-hygiene theory--Addresses, essays, lectures / *Job 
enrichment--Addresses, essays, lectures. 


9-115 
Spector, Paul E. 
Behavior in organizations as a function of employee's locus of control. 
Psychological bulletin, 91:482-497, May 1982. 
Descriptors: *Motivation research / *Organizational behavior--Research / *Job 
satisfaction research. 


9-116 1e543 .UL4m 
Ullrich, Robert A. 


Motivation methods that work. Englewood Cliffs, N.J., Prentice-Hall, 1981. 1149p. 
Descriptors: *Motivation--Methods / *Personnel administration / Alienation. 


OCCUPATIONS AND OCCUPATIONAL CHOICE 


9-117 Z665 .C89a 1981 Vol. 16 
Annual review of information science and technology, edited by Martha E. Williams. 
Vol. 16. White Plains, N.Y., 1981. 422p. 
Partial contents: Chap. 10, Information science as a profession, by Elaine 
Svenonius and Rutherford Witthus. 
Descriptors: *Information science--Career opportunities / *Information 
specialists--Characteristics / Literature reviews. 


9-118 
Moine, Donald J. 
To trust, perchance to buy. Psychology today, 16:50-52+, August 1982. 
cri rs: *Sales workers / *Communication techniques / *Persuasion. 


9-119 
Smith, Janet E. 
Tremendous opportunities exist for women in professional selling. National business 
woman, 63:11+, April-May 1982. 
Descriptors: *Sales workers / *Women--Employment. 





OLDER WORKER 

9-120 

U.S. General Accounting Office. 
Information on persons 60 years or older employed by area agencies on aging. 
Washington, General Accounting Office, 1981. 2p. (B-202937) 


Letter to the Honorable Lawton Chiles, ranking minority member, Special Committee 
on Aging, U.S. Senate. 


Descriptors: *Older worker--Statistics / Federal government. 


Ie156 .Un58i 


9-121 
Bozeman, Barry. 
Organization structure and the effectiveness of public agencies. International 
journal of public administration, 4:235-296, no. 3 1982. 
Descriptors: *Organizational structure--Research / *Organizational effective- 


ness--Research / *Span of control--Research / Organization size--Research / 
Research reviews (Publications). 


9-122 Id72 .D36a 
De Greene, Kenyon B. 


The adaptive organization: anticipation and management of crisis. New York, Wiley, 
1982. 394p. 
Descriptors: *Organizational analysis / *Organizations--Climate / *Change, 
Organizational / Long-range planning / Management. 


PARTICIPATIVE MANAGEMENT 
9-123 
Gibson, Price. 


Assess readiness, measure change and survive! Quality circles journal, 2:29-31, 
May 1982. 


Descriptors: *Quality circles--Administration / Productivity measurement. 


9-124 
Kur, C. Edward. 


Learning from councils and productivity committees. Quality circles journal, 
2:13-16, May 1982. 
Descriptors: *Works councils--Administration. 


9-125 
Ruck, Frank J., Jr. 
A participative management concept shares successes, responsibilities at Employee 
Transfer Corp. Personnel administrator, 27:65+, June 1982. 
Descriptors: *Participative management--Case studies / Decision-making. 


PERFORMANCE EVALUATION 
9-126 
Holley, William H. Jr., Glennelle Halpin and Gerald W. Johnson. 


Assessment of faculty performance appraisal. Journal of the College and University 
Personnel Association, 33:14-18, Spring 1982. 
Descriptors: *Performance evaluation--Administration--Evaluation / *College 
professors--Evaluation. 





PERFORMANCE EVALUATION (Cont'd) 
9-127 
Keaveny, Timothy J., Richard Cottrill and R. James Kessler. 
Development of appraisal system for university staff jobs. Journal of the College 
and University Personnel Association, 33:19-26, Spring 1982. 
Descriptors: Performance evaluation--Methods--Administration / *Performance 
evaluation--Forms / *Standards of performance--Case studies. 


9-128 
Schuster, John. 
How to make the most of the performance appraisal. Secretary, 42:28-30, June- 
July 1982. 
Descriptors: *Secretaries--Evaluation / *Standards of performance--Case studies / 
Typists--Evaluation. 


PERSONNEL ADMINISTRATION 
9-129 Ie11 .Adim 
Adams, Sexton and Adelaide Griffin. 
Modern personnel management. Houston, Gulf, 1981. 350p. 
Descriptors: *Personnel administration--Programmed instruction / *Personnel 
administration--Case studies. 


9-130 1d72.9 .B81p 
Brown, J. Cudd. 
A position paper on the human problems in the Federal bureaucracy. Final revision. 
University Park, Pa., 1979. 25p. 
Descriptors: *Personnel administration / *Organizational behavior / Working 
conditions / Stress, Psychological / Employee conduct / Problem employees / 
Federal government. 


9-131 Ie19 .B81p 
Brown, J. Cudd. 
A preliminary position paper on Federal personnel management reconsidered. 
University Park, Pa., 1981. 89p. 
Descriptors: *Personnel administration--Evaiuation / *Personnel administration-- 
History / Federal government. 


9-132 

Byham, William C. 
Applying a systems approach to personnel activities. Part 3: development of 
content-valid personnel programs (activities). Training and development journal, 
36:86-90, February 1982. 

Last of three articles. Parts 1 and 2 appeared in Training and Development 
Journal, 35:60-65, December 1981 and 36:70-75, January 1982 (Personnel Literature, 
items 2-155, February 1982, and 3-169, March 1982). 

Descriptors: *Personnel administration / Interviewing / Assessment centers / 

Performance evaluation / Training / Content validity / Systems theory. 


9-133 
Prewitt, Lena B. 
The emerging field of human resources management. Personnel administrator, 27:81+, 
May 1982. 
Descriptors: *Personnel administration--Evaluation. 





PERSONNEL ADMINISTRATION (Cont'd) 
- 134 Ie11 .St7u 
Stone, Thomas H. 
Understanding personnel management. Chicago, Dryden, 1982. 528p. 
Descriptors: *Personnel administration--Textbooks / Futures (of society). 


-135 
Van Cleve, Roy R. 
Human resources administration: curriculum for a profession. Personnel 
administrator, 27:61-67, March 1982. 
Descriptors: *Personnel administration--Study and teaching. 


PERSONNEL DEPARTMENTS 
9-136 
Fox, Louis J. and Hugh R. Catherwood. 
The reorganization of personnel management in the city of San Antonio. Public 
personnel management, 11:104-111, Summer 1982. 
Descriptors: *Personnel departments--Case studies / *Personnel departments-- 
Administration / Municipal government. 


POSITION CLASSIFICATION 
9-137 Ile29 .B8Ip 
Brown, J. Cudd. 
A position paper on position classification in the United States civil service. 
Final revision. University Park, Pa., 1981. Iv. 
Descriptors: *Position classification--Evaluation / *Position classification-- 
History / *Position classification--Comparative studies / Federal government. 


-138 
Gottfredson, Gary D. 
An assessment of a mobility-based occupational classification for placement and 
counseling. Journal of vocational behavior, 21:71-98, August 1982. 
Descriptors: *Position classification--Research / *Occupational clusters-- 
Research / *Mobility, Occupational--Research. 


PRODUCTIVITY 
9-139 
Brooks, Jerry D. 
The hidden productivity improvement weapon for manufacturing management. 
Pittsburgh, Pa., 1982. Iv. 
Cover title: Million Dollar Report. 
j *Productivity improvement--Methods / *Decision-making--Group 
method / *Creative thinking. 


9-140 
Fletcher, Jerry L. 
High performance patterns: improving employee effectiveness. Journal of the College 
and University Personnel Association, 33:1-4, Spring 1982. 
Descriptors: *Productivity improvement / "eEfficiency, Employee. 





PRODUCTIVITY (Cont'd) 
9-141 
Franke, Arnold G., Edward J. Harrick and Andrew J. Klein. 
The role of personnel in improving productivity. Personnel administrator, 27:83+, 
March 1982. 
Descriptors: *Productivity improvement / *Cost reduction. 


9-142 

Visser, Carla. 
What we can learn from the Japanese about QCs. S.A.M. advanced management journal, 
47:55-63, Summer 1982. 


Descriptors: *Quality circles / *Productivity improvement--Comparative studies / 
* Japan. 


9-143 M-F iche 
Malone, William K. 
Aeronautical Systems Division's Merit Promotion Appraisal System: an analysis and 
review. Springfield, Va., National Technical Information Service, 1981. 1164p. 
(AD-A111 374) 
Master's thesis, Air Force Institute of Technology, Air University, 1981. 
Descriptors: *Promotion--Research / Federal government. 


PUBLIC ADMINISTRATION 
9-144 
Anderson, Ralph. 
Management forecast and checklist for 1982. Public personnel management, 
11: 118-125, Summer 1982. 
Descriptors: *Management improvement / *Personnel administration / Local 
government. 


9-145 
Burdetsky, Ben and Marvin S. Katzman. 
We're in it together. Bureaucrat, 11:44-46, Summer 1982. 


Descriptors: “Administrative agencies--Evaluation / Bureaucracy / Federal 
government. 


9-146 
Comment on A-76 cost comparisons: two-plus-two never equals four. Government 
executive, 14:64, July 1982. 
Descriptors: *Contracts, Government--Costs / *Contracts, Government--Administra- 
tion--Evaluation / *Labor costs / Federal government. 


9-147 1d46.8 .In3in 
Information management in public administration: an introduction and resource guide to 
government in the information age, edited by Forest W. Horton and Donald A. 
Marchand. Arlington, Va., Information Resources Press, 1982. 588p. 
Descriptors: *Information management--Addresses, essays, lectures / *Government 
information--Addresses, essays, lectures / *Paperwork management--Addresses, 
essays, lectures / Federal government. 





PUBLIC ADMINISTRATION (Cont'd) 
9-148 Ia1l1.1 .R72h 
Rosen, Bernard. 
Holding government bureaucracies accountable. New York, Praeger, 1982. 180p. 
Descriptors: *Bureaucracy / *Management accountability / Federal government. 


9-149 M-Fiche 
U.S. General Accounting Office. 
The Federal audit function in the territories should be strengthened: report by the 
Comptroller General of the United States. Washington, U.S. Govt. Print. Off., 
1982. 0p. (AFMD-82-23/Sum. ) 
escri rs: *Audits, Internal--Administration--Evaluation / Territories and 
possessions. 


eT) 
9-150 1e658 .B89L 
Bureau of National Affairs, Inc. 
Labor relations in an economic recession: job losses and concession bargaining, 
prepared by the BNA editorial staff. Washington, 1982. 98p. (BNA special report) 
Appeared as News and background information, part 2, Labor Relations Reporter, 
vol. 110, no. 23, July 19, 1982. 
Descriptors: *Reduction in force / *Labor-management relations / *Collective 
labor agreements. 


9-151 
Greenhalgh, Leonard. 
Maintaining organizational effectiveness during organizational retrenchment. Journal 
of applied behavioral science, 18:155-170, no. 2 1982. 
Descriptors: *Reduction in force--Case studies / Change, Organizational-- 
Case studies / Action research--Case studies / Mental health services / State 
government. 


9-152 
Moran, William B. 
Reductions in force: a RIF primer. Federal bar news & journal (Federal Bar 
Association), 29:272-280, June 1982. 
Descriptors: *Reduction in force--Administration / *Reduction in force-- 
Decisions / Federal government. 


RELOCATION 
9-153 
Maloney, Lawrence D. 
Why the nation is saying "No" to moving around. U.S. news & world report, 93:64-67, 
August 9, 1982. 
Descriptors: *Relocation--Costs. 


9-154 1e500 .Un58f 
U.S. General Accounting Office. 
Federal and contractor employee travel and relocation cost reimbursements differ: 
report by the Comptroller General of the United States. Washington, General 
Accounting Office, 1982. 46p. (B-195766) 
Descriptors: *Relocation--Costs / *Travel expenses / *Travel expenses--Compara- 
tive studies / Contractor personnel / Federal government. 





REMOVAL 
9-155 
{Outplacement.] Training and development journal, 36:70-78+, February 1982. 
Contents: Applying the outplacement concept, by Eugene B. Silverman and Steven D. 
Sass; Outplacement training: process, content and attitudes, by Edward J. Harrick, 
Max Hansel and Robert E. Schutzius. 
Descriptors: *Employee outplacement--Administration / *Employee outplacement-- 
Case studies. 


= 


9-156 
Hager, L. Michael. 
Tilting at windfalls. Bureaucrat, 11:54-57, Summer 1982. 
Descriptors: *Retirement benefits / *Pensions / *Foreign nationals--Retirement / 
Federal government. 


9-157 
Montana, Patrick J. 
Pre-retirement counseling: three corporate case studies. Personnel administrator, 
27:51-53+, June 1982. 
Descriptors: *Retirement planning--Case studies / *Retirement planning-- 
Administration / *Older worker--Counseling--Case studies. 


9-158 
Ruddock, Andrew E. 
Ruddock on retirement: the next crisis. Postal supervisor, 73:2-17, July 1982. 
Mr. Ruddock was formerly Director, Bureau of Ketirement, Insurance and Occupa- 
tional Health, U.S. Civil Service Commission. 
Descriptors: *Retirement benefits / *Pension financing / *Social security / 
Federal government. 


9-159 1e708.3 .Un58e 
U.S. General Accounting Office. 
Cost of increased retirement benefits for Panama Canal employees. Washington, 
General Accounting Office, 1981. 7p. (B-197657) 

Letter to the Honorable Mary R. Oakar, Chair, Subcommittee on Compensation and 
Employee Benefits, Committee on Post Office and Civil Service, House of Representa- 
tives. 

escriptors: *Retirement benefits--Administration--Evaluation / *Retirement 
benefits--Costs / Federal government. 


9-160 le172 .En3t 1982 
Engineering Manpower Commission. 
Technicians' and technologists' paychecks. New York, 1982. (Engineering manpower 
bulletin no. 60.) Iv. 
Descriptors: *Technicians--Pay / *Engineering aides--Pay. 


SUPERVISORS 
9-161 
Bittel, Lester kK. and Jackson E. Ramsey. 
The limited, traditional world of supervisors. Harvard business review, 60:26+, 
July-August 1982. 
Descriptors: *Supervisors--Kesponsibilities / *Supervision. 





SUPERVISORS (Cont'd) 
9-162 1d32 .C46s 
Christenson, Christina, Thomas W. Johnson and John E. Stinson. 
Supervising. Reading, Mass., Addison-Wesley, 1982. 489p. 
criptors: *Supervisors--Responsibilities--Textbooks / *Supervision--Textbooks. 


9-163 
Hill, Alfred W. 
The supervisor as a manager: contributions and conflicts. Personnel administrator, 
27: 110-1114, June 1982. 
Descriptors: *Supervisors--Training / Productivity. 


9-164 1e423.5 .Un35su 1982/83 
U.S. Office of Personnel Management. 
The Supervisory Training Institute; curriculum catalog. Prepared by Workforce 
Effectiveness and Development Group. Washington, U.S. Govt. Print. Off., 1982. 
45p. (WDS 21ZB) 
Descriptors: *Supervisors--Training / *Training catalogs, schedules, etc. / 
Federal government. 


TESTS 
9-165 M-Fiche 
Nugent, william A., Gerald J. Laabs and Robert C. Pane!l. 
Performance test objectivity: a comparison of rater accuracy and reliability using 
three observation forms. Springfield, Va., National Technical Information Service, 
1982. 30p. (AD-A111 077) 
Descriptors: *"Tests, Performance--Research / *Military personnel--Tests. 


9-166 M-Fiche 
Shannon, R. H. and R. C. Carter. 
Task analysis and the ability requirements of tasks: collected papers. 
Springfield, Va., National Technical Information Service, 1981. 2!p. (AD-A111 181) 
Descriptors: *Tests, Performance--Addresses, essays, lectures / *Task analysis-- 
Addresses, essays, lectures / U.S. Department of the Navy / Federal government. 


TRAINING 
9-167 
[Group training.] Group & organization studies, 7:35-76, March 1982. 

Contents: Cognitive style and interpersonal behavior; a review with implications 
for human relations training, by Bob Mezoff; A multilevel evaluation of interpersonal 
skill training in a Federal agency, by J. Regis McNamara and others; Team training: 

a behavior modification approach, by Ray V. Rasmussen; Variations in group process 
due to valence, response mode, and directness of feedback, by Mary Rotheram, Jean 
La Cour and Alfred Jacobs. 
escri rs: *Group relations training--Research / *Group training--Evaluation / 
Federal government. 


9-168 
McElhone, Alice P. 
Training prescription: take the awe out of automation. Office, 95:86+, July 1982. 
Descriptors: *Word processing personnel--Training. 





TRAINING (Cont'd) 
9-169 
Nadler, Leonard and Zeace Nadler. 
China: an HRD study tour. Training and development journal, 36:50-61, March 1982. 
Descriptors: *Training--Comparative studies / *China. 


9-170 
Solorzano, Lucia. 
Adult education: newest tool for job hunters. U.S. news & world report, 93:69-70, 
August 16, 1982. 
Descriptors: *Retraining / *Adult education / Skills conversion. 


9-171 
Zemke, Ron. 
Why technical training will prosper in the '60s. Training, 19:60-61, July 1982. 
Descriptors: *Technicians--Training. 


TRAINING ADMINISTRATION 
9-172 
Broad, Mary L. 
Management actions to support transfer of training. Training and development 
journal, 36:124-130, May 1982. 
Descriptors: *Transfer of training / *Executives--Responsibilities. 


9-173 
Broadwell, Martin M. 


“Professional development for new trainers." Training and development journal, 
36:69-72, May 1982. 


Descriptors: *Training officers--Training--Administration. 


9-174 
Dickey, John D. 


Training with a focus on the individual. Personnel administrator, 27:35+, June 
scriptors: *Training administration--Case studies. 


9-175 
Di Georgio, Richard M. 


Training needs of people new to training. Training and development journal, 36: 
June 1982. 


Descriptors: *Training officers--Training--Administration / *Training needs 
analysis. 


9-176 
Hickerson, Karl A. and Richard C. Anderson. 
Career development: whose responsibility? Personnel administrator, 27:41-43+, 
June 1982. 
Descriptors: *Employee development--Administration / *Employee development-- 
Case studies / Career opportunities. 





T NG MIN (Cont'd) 
9-177 
Kenny, John B. 
Competency analysis for trainers: a model for professionalization. raining and 
development journal, 36:142+, May 1982. 
Descriptors: *Training officers--Responsibilities / *Training officers--Training. 


9-176 
Parkin, Ernest J., Jr. 
How to set up a language training department. Training, 19:56-57, July 1982. 


Descriptors: *Foreign languages--Study and teaching--Administration / *Overseas 
personnel--Training. 


9-179 
Raitt, Jane. 
Retrain to retain: a prescription for the 1980s. Training and development journal, 
36:48-52, February 1982. 
Descriptors: *Retraining--Administration. 


Dow and Diana Deadrick. 
nominal group technique: applications for training needs assessment. Training 
development journal, 36:26+, June 1982. 


ec 


criptors: *Training needs analysis / *Problem solving--Group method. 


TRAINING EVALUATION 


9-181 





Clement 


, Ronald W 


the hierarchy theory of training evaluation: an expanded role for trainee 


esting 


T 
reactions. Public personnel management, 11:176-184, Summer 1962. 
Descriptors: *Training evaluation--Research. 


TRAINING METHODS 
9-162 
Blank, William E. 
Handbook for developing competency-based training programs. Englewood Cliffs, 
N.J., Prentice-Hall, 1982. 378p. 
Descriptors: *Performance-based training--Methods. 





1e415.7 .B61h 


9-183 BFO37 
Decker, Phillip J. and Rusti C. Moore. 
what behavior modeling training is all about and how it works. St. Louis, 
University of Missouri-St. Louis, 1981? Iv. 
Descriptors: *Training methods / *Imitation (Learning)--Theory / *Behavior 
modification--Theory. 


9-154 
Noller, Ruth B. 
Mentoring: a renaissance of apprenticeship. Journal of creative behavior, 16: 
First quarter 1982. 
Descriptors: *Mentors. 





TRAINING METHODS (Cont'd) 
9-185 
Osborne, Karen Q. 
Study circles: personal and professional fulfillment for employees. Management 
review, 71:37-42, June 1982. 
Descriptors: *Training methods / *Adult education. 


WOMEN ~-EMPLOYMENT 
9-166 1e154 .N42nm 
New management initiatives for working parents; reports from an April 1981 conference, 
edited by Clifford Baden and Dana E. Friedman. Boston, Wheelock College, Office of 
Continuing Education, 1981. 201p. 
Descriptors: *Mothers--Employment--Conferences / *Family (Sociological unit)-- 
Conferences / *Day care centers--Conferences / Married women--Employment. 


9-187 
Popp, Gary E. and William F. Muhs. 
Fear of success and women employees. Human relations, 35:511-520, July 1982. 
Descriptors: *women--Motivation--Research. 


9-188 
Trotter, Richard, Susan R. Zacur and Wallace Greenwood. 
The pregnancy disability amendment: what the law provides. Personnel administrator, 
27 :55-60, March 1982. 
Second of two-part article. Part 1 appeared in Personnel Administrator, 
27:47-48+, February 1982 (Personnel Literature, item 3-34, March 1982). 
Descriptors: "Disability benefits--Cases / *Women--Discrimination--Cases / 
*Pregnancy / Disability benefits--Law and legislation / Maternity leave--Cases. 


9-159 
Warr, Peter and Glenys Parry. 
Paid employment and women's psychological well-being. Psychological bulletin, 
91:498-516, May 1982. 
Descriptors: *women--Employment / *women--Characteristics. 


WORK LIFE 
9-190 
Burke, Ronald J. and Eugene Deszca. 
Preferred organizational climates of Type A individuals. Journal of vocational 
behavior, 21:50-59, August 1982. 
Descriptors: *Work values--Research / *Organizations--Climate / Personality / 
Occupational choice / College students--Attitudes. 


9-191 
Hull, Frank M., Nathalie S. Friedman and Theresa F. Rogers. 
The effect of technology on alienation from work; testing Blauner's inverted 
U-curve hypothesis for 110 industrial organizations and 245 retrained printers. 
Work and occupations, 9:31-57, February 1982. 
Descriptors: *Alienation--Research / *Job satisfaction research / Automation / 
Labor turnover. 





WORK LIFE (Cont'd) 
9-192 
Kalleberg, Arne L. 
Work: postwar trends and future prospects. Business horizons, 25:78-84, July- 
August 1982. 
Descriptors: *Work values / *Futures (of society). 


9-193 
(Quality of work life.] Personnel administrator, 27:27+, May 1982. 

Contents: Quality of work life; initiating successful efforts in labor-management 
organizations, by Lee M. Ozely and Judith S. Ball; Needs assessment as step one 
toward enhancing productivity, by Marilee S. Niehoff and M. Jay Romans; Can we 
adopt the Japanese methods of human resource management? by Kae Kk. Chung and 
Margaret A. Gray; Quality of work life: another fad or real benefit? by Martha G. 
Cox and Jane C. Brown. 

Descriptors: *Quality of working life / *Productivity improvement / *Trainin 

needs analysis. 


9-194 
walker, Jon E., Curt Tausky and Donna Oliver. 
Men and women at work: similarities and differences in work values within 
tional groupings. Journal of vocational behavior, 21:17-36, August 1982. 
Descriptors: *Work values--Research / *Women employees--Attitudes. 


YOUTH 
9-195 
Greenberger, Ellen, Laurence D. Steinberg and Mary Ruggiero. 
A job is a job is a job...or is it? behavioral observations in the adolescent 


workplace. Work and occupations, 9:79-96, February 1982. 
riptors: *Youth--Employment--Research / *Work experience--Research. 
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